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Analysis of Information Service for Foreign Tourists Using Electronic Information Board Developed by TCPSG
-In Case of Study of Routine Sightseeing Bus “Goriki-kun” in Fujinomiya, Shizuoka Prefecture-
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Abstract: In recent years, the number of foreign tourists visiting Japan has been increasing. Meanwhile, a shortage of information for

these tourists is concerned, especially in rural areas, such as lack of tourist guides on buses who can speak foreign languages. In this

study, TCPSG (Transportation Community Planning Study Group) developed an electronic information board which is made easily
by regular personal computers. The aim of this study is to consider the perspectives of foreign tourists about information service by
this board. Therefore, we conducted a questionnaire-based survey on a sightseeing bus Fujinomiya City, which is called

“Goriki-kun”. As the result, it was shown that the board is useful for foreign tourist than Japanese tourists.

1. 13CIT

AARZFANL D AMEANBER T, BRCRA R E DK
i vl & U CREAEEIMENIC & 2 23, THRIT DT
HICbBYEEN L GiNd L) Icho T M

ZDOE DR RO, AAROHGERIZIB VT,
HMEFEIZ X 2B O ZNCRRBENICEE T 2 i e
A t-73 LTV 2T, AEABDEE ~DOEER A5
ThdEWNZD.

AR TIE, BEFOX 7 Ly Mlay Ea—F &k
AL, SAEABAERTICE SiExHR LT HRENK
BT, gk, BERE LETTEITSATWD
TEMBDE R T3 < ) IR L, SEABDLE %
BT o — FRAEICL Y, SNEABDLE O R
BT 5 1T o 7.

2. [N < ) DOIFERENIROME
LBEHSL Y TETIE, 201243 AICE e
WALTZBEEHEIITH T Ly MR ENRT—KRA Vb
Z AW IEHREAN s BAN] 242% L, 11 A1ctke
FEBR, 2013 4F 4 H OAMEIT AT, MO FARE L
TIEHTE 5 X DB - st E D T\ 5.

AW TRELET D [8I< A 1, BLaFRA
ADEMBINATHD. &Ll WR B ER G
Whbt, ELEfHRALESRELY, BoEsn

BB RERILTX A RFT AL LT 'E BAN] &

TAEEALTIELWVWEDHEAIIGSZT-HDTHB.
ARl HAGEE - 555 - PEREO 3 » EFEXNGT, /SR
FEORNE®R, BULER (FEBIUWN) 255 &
L CHRftT S (90 BAN ICkBE L CGERT 2 &
Lilpolo. 22T, SAEANBDLK 2B TLRDLRICK L,
[98 ) BAN) OEHRENR E L TOH RS LR
HIOICT o — MNREZFEmR L.

LLF Figure 1 (2 387 BAN] O o —5] Z 59,

H R ¥

Shiraito no taki
(Shiraito Waterfall)

H & i

Figure 1. Image of electronic information board
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Tablel. Questionnaire item list
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Table 2. Result of information acquiring mean and needs

RO A) EBROANTREOEE (%)
H 7 A\ (N=40) & E A (N=20)
22.5 30.0

Q2 PfE

JikAT 2

VELEEZTEE (%)
Q3E B A& A (N=37) S1E A (N=18) PE
SR RN 62.2 72.2

REREN 51.4 72.2

*P<0.05,**P<0.01
Table 3. Assessment result of contents by board
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