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Study on the way of events for foreign tourists for tourism reconstruction in tsunami affected municipalities
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Abstract: Reconstruction after the Great East Japan Earthquake has been progressing on the hardware side, and now on the soft side.

Of the 34 municipalities affected by the Great East Japan Earthquake, 29% of the 34 municipalities are working to improve software
for tourism recovery. In addition, 50% of 17 municipalities are working on inbound policies. The purpose of this study is to obtain

knowledge to help clarify the ideal way of events for foreigners for future tourism reconstruction. In this study, “foreign event” is
defined as an event in which tourism is being reconstructed in a tsunami-affected municipality after the Great East Japan Earthquake
and exchanges with foreign tourists take place. In the future, the specific percentage of foreigners participating, questionnaire policies
and future needs will be clarified through questionnaire surveys and interview surveys, and knowledge will be obtained to clarify the

ideal way of events for foreigners.
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Implementation of overseas promotions

Implementation of tourism resources and
events for foreign tourists

Maintenance of free wireless LAN

Maintenance of multilingual information
display

Development of multilingual website

Development of multilingual brochures and ----

maps
Improving the reception environment in
cooperation with tourism-related businesses

Inbound policy initiatives

o 2 4 6 8 10 12 14 16

Number of municipalities
N=17

Figure 1. Inbound policy initiatives
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Table 1. Increase / decrease in the number of tourist visitors before

and after the earthquake

2010 2017 Difference
Rikuzentakata 945,719 528,515 -417,204
Ofunato 969,814 691,580( -278,234
Kamaishi 780,835 280,280 -500,555
Miyako 1,084,119] 1,130,982 46,863
Iwaizumi 431,908 405,722 -26,186
Kuji 545,865 624,465 78,600
Sendai 19,789,520| 22,418,714] 2,629,194
Ishinomaki 2612359 2481,019] -131,340
Shiogama 2,323,216 2,190,011 -133,205
Kesennuma 2,540,589 2,746,785 206,196
Tagajo 682,999 683,622 623
Iwanuma 2,310,663 2,477,393 166,730
Higashimatsushima 1,123,223 687,147 -436,076
Yamamoto 48,681 45761 -2,920
|____Matsushima 3568621 2761000/ -807.621
Iwaki 10,766,595.01 8.141.142| —-2.625.453
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