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Research on the actual state of maintenance, management, and operation of facilities for disaster lore
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Abstract: The purpose of this paper is to grasp the general situation of facilities for handing down the traditions of disasters and the

actual management and operation of each facility from the viewpoint of changes in the number of visitors. In the development stage,

it is important to plan the facility in conjunction with neighboring facilities, and in the management stage, financial aspects are an

issue, while the ingenuity of the exhibition content influences satisfaction. In terms of attracting visitors, the method of attracting

visitors in cooperation with companies and local governments is an issue.
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Table.l  Survey Summary
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Figure.1 Number of visitors and total floor space

Table.2 Satisfaction with disaster lore facilities
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Figure.2 Facility Development Phase Items
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Figure.3 Facility Operation Status Items
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Figure.4 Facilities Attracting Customers Items
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