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A Questionnaire Survey on the Home Sound Environment of Working Adults with Work-from-Home Experience
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Abstract: Due to COVID-19, the adoption of work from home has increased rapidly. We conducted a preliminary web survey

of 2000 people on the frequency of work-from-home over the past six months up to the present, and found that 16% of

respondents work from home at least once a week, maintaining a high level. To investigate the actual sound environment

during working from home and explore ways to create more comfortable and effective environment during work from home

in the future, we went on to conduct a web questionnaire survey. The results showed that the thermal environment, sound

environment and internet communication environment during work from home are emphasized by working adults.
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Tablel. Screening survey
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Figurel. Appropriative workspace (n=146)
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Figure2. Concerns about the workspace during working
from home (n=410 multiple answers allowed)
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Figure3. The most disturbing noise in your home during
working from home (n=146)
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Figure4. The most disturbing noise outside your home
during working from home (n=146)
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FigureS. Effects of disturbing noises during working
from home (n=174 multiple answers allowed)



