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Effect of Test Ride Experiences on User’s Understanding and Acceptance of E-Scooters
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In recent years, the use of e-scooters has rapidly expanded in Japan following the revision of road traffic regulations. However,

insufficient understanding of traffic rules and vehicle characteristics has led to traffic violations and accidents. This study aims to

examine how test-ride experiences improve users’ understanding of traffic rules, hazard perception, safety awareness, as well as their

individual intention to use e-scooters and acceptance of their widespread social adoption. The results show that test rides brought

about certain positive changes.
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Figure 1 safety awareness poster
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Tablel Items related to changes in perceptions and

attitudes toward scooters
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Figure 2 Age and Gender Distribution
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Figure 3  Changes in Average Scores by Age Group and
Gender Before and After the E-Scooter Test Ride
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