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A Study on the Shopping Behavior of Older Adults in Small Retail Qutlets

O/, RIS 2, HPE?2
*Yuuki Komori!, Mizuyo Ueda?, Yasushi Tanaka®

Abstract : To examine accessibility issues in small-scale stores, an observational study was conducted. The results revealed that frail

elderly individuals use three distinct modes of mobility besides wheelchairs: cane users, shopping cart users, and walker users.

Problems and solutions were considered based on the shopping behaviors of each group.
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