HM7 FE BEAKRFHEIZER

1-46

FiiFESTIRE

BIEERIZH (T HIRERHEDO—RZ T ANICEHIARORINRIET H8%

Commercial Facility Readiness for Sheltering Stranded Commuters

OFFHRESET 1 IDIIESR?
Yukiko Ishii!, Kana Egawa®

Abstract: Abstract: Japan’s urban areas face a high risk of large-scale disasters, which may cause many “stranded commuters.” This

study assessed the preparedness of nine commercial facilities in Chuo Ward, Tokyo, based on official lists and publicly available

information. Most facilities had basic disaster-prevention equipment such as signage, stockpiles, and multipurpose toilets. However,

none confirmed coordination with local authorities, and only two provided multilingual signage. These results indicate that while

physical measures are generally in place, operational aspects—such as information sharing, staff training, and accessibility—require

significant improvement for facilities to function effectively as disaster response hubs.
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Tablel  Additional Disaster Response Measures
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Table2 Disaster Equipment in Commercial Facilities
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